
2 0 0 4

C U S TO M E R C O N V E N I E N C E / P E R S O N A L I Z AT I O N G U I D E

3384 DeVille  9/3/03  6:47 PM  Page 1



D  E  V  I  L L E

DRIVER INFORMATION
•Instrument Panel 
(DeVille and DHS)

•Instrument Panel (DTS)
•Digital Cluster
•Analog Cluster (DHS/DTS)

AUDIO SYSTEMS
•Audio System Control 
Designations and Functions

•Preset Stations
•Setting the Time
•Loading CD Changer

COMFORT/CONVENIENCE
•Tri-zone Climate Control System
•Driver Information Center 
Controls

•Driver Memory Settings
•Heated Seats, Heated and 
Cooled Seats

•Ultrasonic Rear Parking Assist 
(URPA)

•Night Vision

PERSONALIZATION GUIDE

MAINTENANCE/OWNER
PRIVILEGES

TABLE OF CONTENTS

3384 DeVille  9/3/03  6:47 PM  Page 2



Refer to your Owner Manual for further information.

21

20 19

3

18 17 16 1513 13

4 5 6 7 9 8

1012

2

14 11

1 1 1

21

INSTRUMENT PANEL  DeVille and DHS
1. Air Outlets
2. Driver Information Center

Controls
3. Digital Instrument Cluster

(available on DHS)
Analog Instrument Cluster (DHS)

4. Driver Information Center Display
5. Shift Lever
6. Hazard Warning Flasher
7. Electronic Climate Controls
8. Glove Box

9. Passenger-Side Air Bag
10. Audio System
11. Ashtray/Lighter
12. Steering Wheel Audio System

Controls
13. Cruise Control
14. Driver-Side Air Bag/Horn
15. Tilt Wheel Lever (DeVille)

Power Tilt/Telescope Wheel
Control (DHS) 

16. Parking Brake Pedal

17. Hood Release
18. Steering Wheel Climate System

Controls or optional Phone
Controls

19. Turn Signal/Multifunction Lever
20. Lighting Controls
21. 12V Power Outlet

(On front of Passenger seat, near
umbrella tray)

Driver
Information
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D  E  V  I  L L E

Driver
Information

1. Air Outlets
2. Driver Information Center Controls
3. Digital Instrument Cluster 
4. Driver Information Center Display
5. Hazard Warning Flasher
6. Electronic Climate Controls
7. Audio System
8. Glove Box
9. Passenger-Side Air Bag

10. Ashtray/Lighter
11. Console Shift Lever
12. Steering Wheel Audio System

Controls
13. Driver-Side Air Bag/Horn
14. Cruise Control
15. Tilt Wheel Lever 

(Power Tilt/Telescope Wheel Control
if equipped)

16. Parking Brake Pedal
17. Hood Release
18. Steering Wheel Climate System

Controls or optional Phone Controls
19. Turn Signal/Multifunctional Lever
20. Lighting Controls
21. 12V Power Outlet 

(On front of Passenger seat, near
umbrella tray)

INSTRUMENT PANEL  DTS
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21 3 4 5 6 7 982 1 1 1

3384 DeVille  9/3/03  6:47 PM  Page 4



❏ Reviewed with Customer  (Please Check Box)Refer to your Owner Manual for further information.
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DIGITAL CLUSTER DeVille (available on DHS)
1. Odometer
2. Trip Odometer
3. Engine Coolant Temperature Gauge
4. PRND321 Indicator
5. Speedometer
6. High Beam Indicator Light
7. Turn Signal Indicator
8. Fuel Data Center
9. Traction Control System 

Warning Light

10. Air Bag Ready Light
11. Brake System Warning Light
12. Seat Belt Reminder Light
13. Service Engine Soon Light
14. Antilock Brake System 

Warning Light
15. Cruise Control Light 
16. The Driver Information Center (DIC)

shows the status of many of your
vehicle’s systems; the DIC also

displays driver personalization
features and warning/status
messages

17. Charging System Light
18. Security Light
19. Oil Pressure Light
20. Engine Coolant Temperature 

Warning Light
21. Exterior Lamps Indicator Light

20 19 18 17 16 15 14 13 10111221
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Driver
Information

D  E  V  I  L L E

ANALOG CLUSTER DHS/DTS

1. Engine Coolant Temperature
2. Tachometer
3. PRND321 Indicator
4. Digital Speed Display
5. Turn Signal Indicator
6. Speedometer
7. Fuel Gauge
8. Traction Control System Warning

Light
9. Air Bag Ready Light

10. Parking Brake Indicator Light

11. Safety Belt Reminder Light
12. Antilock Brake System 

Warning Light
13. Service Engine Soon Light
14. Cruise Control Light
15. Odometer
16. The Driver Information Center (DIC)

shows the status of many of your
vehicle’s systems; the DIC also
displays driver personalization
features and warning/status
messages

17. High Beam Indicator Light Location
18. Trip Odometer
19. Charging System Light
20. Security Light
21. Oil Pressure Light
22. Engine Coolant Temperature 

Warning Light
23. Fog Lamp Indicator Light 

(if equipped)
24. Exterior Lamps Indicator Light

21 3 4 5 6 7 8
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❏ Reviewed with Customer  (Please Check Box)Refer to your Owner Manual for further information.

Driver
Information

Comfort/
Convenience

Personalization
Guide

Maintenance/
Owner Privileges

Navigation/Radio System
AM/FM Stereo with Cassette and
Compact Disc Player

AM/FM Stereo with Cassette and
Compact Disc Player/RDS/DSP 
(DHS & DTS if equipped)

AM/FM Stereo with Compact
Disc Player (Base System)

Audio Systems

Note: If your
vehicle is
equipped with the
Radio/Navigation
System, please
see your
NAVIGATION
SYSTEM
SUPPLEMENT for
operating
instructions.

Audio Systems
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D  E  V  I  L L E

Audio Systems

AUDIO SYSTEM CONTROL
DESIGNATIONS AND
FUNCTIONS

PWR – Press to turn system
ON or OFF.

VOL – Turn to control
volume.

RDS – Press to activate an
RDS function.

TA – Press to seek traffic
announcement.

MSG – Press to see
message when MSG is
displayed.

TUNE/SEEK – Press up
arrow to seek next station,
tape selection or disc track.
Press down arrow to seek
previous station, tape
selection or CD track.

SCAN – Press to scan
stations, tape selections or
CD tracks.

SOURCE – Press to select
tape or disc source.

BAND – Press to select
AM, FM or XM band.

– Press to eject tape
or disc.

SIDE – Press to play other
side of tape.

TONE – Up-level system:
Press and release to display
BALANCE, FADE, BASS,
TREBLE or MIDRANGE.

TONE (   ) – Base system:
Press TONE to select BASS, 
TREBLE, or MIDRANGE. 

Press speaker symbol to
select BALANCE or FADE. 

- LEVEL + — Press to
select tone or speaker
level.

DSP – Press to turn DSP on
and continue to press and
release until desired
listening experience
appears in display. To turn
DSP off, press and hold
button until DSP OFF is
displayed.

1-6 – Base system: Press
to select discs loaded in
changer.

PTY – Press to select RDS
or XM listening category.
See Owner Manual for
complete instructions.

RDM – Press to listen to 
CD tracks in random order.

DISC – Press to select next
disc if equipped with
changer.

RW (<< >>) – Press to
rewind tape or reverse
through track.

FF (<< >>) – Press to fast-
forward tape or advance
through track.

NEXT – Press to select next
tape selection or CD track.

PREV – Press to select
previous tape selection or
CD track.
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❏ Reviewed with Customer  (Please Check Box)Refer to your Owner Manual for further information.

PRESET STATIONS

• Turn radio on.
• Select band.
• Tune to desired station.
• Press one of six-numbered buttons

for two seconds.

SETTING THE TIME 

All radios:

• Press and hold HR button until 
correct hour appears in display.

• Press and hold MN button until 
correct minute appears in display.

• Display time when ignition is off 
by pressing either HR or MN 
button.

RDS radio only: To synchronize time
with RDS broadcast information:

• Press and hold HR and MN 
buttons at same time until TIME 
UPDATED is displayed. If time is 
not available from station, NO 
STATION TIME will be displayed.

LOADING CD CHANGER

• Slide the door of the changer 
open. The magazine will eject only
when the door is completely open.

• Press the EJECT button to remove 
the magazine. (The EJECT button is
on the upper left after the door is 
opened. In this view, the button is 
hidden by the closed door.)

• Load the trays into the magazine 
from the bottom to the top, 
placing the label side of the 
CD up.

• To remove a tray, press the button
on the back of the magazine.

• Push the magazine into the 
changer, following the direction of 
the arrow marked on top of 
the magazine.

Driver
Information

Audio Systems Comfort/
Convenience

Personalization
Guide

Maintenance/
Owner Privileges
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FRONT CLIMATE CONTROL
SYSTEM
Your climate control system
can operate automatically or
manually. In the automatic
mode, the system
automatically controls the
temperature and fan speed.

1. Driver-Side Temperature 
Knob
Press the knob to turn the
system on.  
Turn the knob to increase
or decrease the
temperature.  

2. Outside Temperature
Display

3. Auto
Press the AUTO button to
switch from manual to
automatic operation.

4. Passenger-Side
Temperature
Press the PASS TEMP
button to turn the system
on.  Press the up or down
arrow to increase or
decrease the
temperature.  

5. PASS OFF
Press button to deactivate
the dual zone system.

6. AC
Press this button to turn the
air conditioning on and off.

7. Recirculation
Press this button to limit
the amount of outside air
entering the vehicle.

8. Fan
During AUTO operation,
the fan is automatically

controlled. In the manual
mode, to increase or
decrease fan speed, press
the up or down arrow.

9. Mode
Press the button to
deliver air through the
floor, middle or
windshield outlets.
Settings include heater,
bi-level, upper and defog.

10.Rear Window 
Defogger
Press this button to defog
the rear window and both
outside mirrors.

11.Defrost
Press this button to quickly
remove fog 
or frost from the
windshield.

REAR CLIMATE CONTROL

1. Mode
Press this button to enter
MANUAL mode, and to
adjust airflow direction up
or down.

1. To enter AUTO mode,
press the button down
until the display indicates
AUTO.

2. Fan Speeds
Press this button to adjust
blower speed.

3. Temperature 
Press the TEMP up or
down button to adjust the
temperature.

D  E  V  I  L L E

21 3671011 89 45

Comfort/Convenience

1 32Display

Tri-zone Climate
Control System
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❏ Reviewed with Customer  (Please Check Box)Refer to your Owner Manual for further information.

DRIVER INFORMATION 
CENTER CONTROLS

1. ENG/MET
Press this button to display
instrument cluster and climate
control information in English or
Metric.

2. DSPL MODE
Turns digital/analog display feature
on or off (analog only).  Turns all
but speedometer off on digital
model.

3. RESET TRIP A/B
There are two trip odometers
Press the A/B portion of the
button to select and view the trip
odometers.

Press the reset portion of  the button
to reset the displayed trip odometer.

4. INFO
Press this button up or down to
display information such as battery
volts, oil life, average miles per
gallon, and outside air
temperature.

5. INFO RESET
Press this button to reset average
fuel economy, fuel used, average
speed, timer, oil life left, and
transmission fluid life.

TO USE THE TIMER FUNCTIONS:
• Press the INFO button (4) until the

timer function is displayed.

• Press the ON/OFF button (6) to
begin timing.

• Press button (6) again to stop
timing.

• Press INFO/RESET (5) to return to
zero.

• Press the INFO button (4) until
display is off to exit.

21 43 5 6

Driver
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DRIVER MEMORY SETTINGS
(if equipped)

Four-Button Memory Systems

Set Seat and Mirror positions,
Climate Control and Audio Settings,
and (if equipped) Power
Tilt/Telescope Steering Wheel
With vehicle in PARK (P), adjust
driver’s seat (including lumbar
support and recliner) outside
rearview mirror positions, climate
control, audio settings and (if
equipped) power tilt/telescope
steering wheel position.

1. Press and hold the SET button until
you hear a beep.

2. Press and hold one of the two
numbered buttons until you hear a
beep.

Unless REMOTE RECALL (see
Personalization Guide) has been
turned OFF, unlocking with the key
fob will recall the settings.

Set EXIT Position
With vehicle in PARK (P), adjust
driver seat (including recliner) and
the power tilt/telescoping steering
wheel (if so equipped) to desired exit
position.
1. Press the SET button. Release it

when you hear a beep.

3. Press the EXIT button. Release it
when you hear a beep.

1 23

Note: Memory 1 or 2 is
dependent on the RKE
transmitter being used and the
key being in the ignition during
programming. See the back of
your RKE transmitter for the
corresponding memory number.

D  E  V  I  L L E

Comfort/Convenience
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❏ Reviewed with Customer  (Please Check Box)Refer to your Owner Manual for further information.

Three-Button Memory Systems
If your vehicle is equipped with the
three button memory system, follow
these procedures to set the memory:
With the vehicle in Park (P) adjust the
driver's seat including lumbar support
and recliner, outside rearview mirror
positions, climate control and audio
settings and (if equipped) power
tilt/telescoping steering wheel
position.

1. Press and hold Memory button 1 
or 2 until two beeps sound.  Again
look at your RKE transmitter to 
determine which Memory button 
you need to set.

Set EXIT Position

1. Recall driver position by briefly 
pressing the appropriate Memory 
button or RKE  unlock button.

2. Adjust driver seat and power 
tilt/telescoping steering wheel (if 
equipped) to the desired exit 
position.

3. Press and hold the EXIT button 
until two beeps sound.

These settings can be restored by
pressing the Memory 1 or 2 button
on the driver’s door (shown above),
or by using the Remote Keyless Entry
(RKE) transmitter. The vehicle
memory settings will correspond to
the number on the RKE: 1 or 2. 

Heated Seats
Heated and Cooled Seats
(if equipped)

Your vehicle may have heated or
heated and cooled seats.  The
buttons are located on the driver and
front passenger door armrests.

The button with the heat lines
through just the seatback turns on
the heated seatback.

The button with heat lines through
both the seatback and seat cushion
turns on the heated seatback and
seat cushion.

The button with the snow flake above
the seat turns on the cooled seatback
and seat cushion.

There are three temperature settings
for each of the features above.  

A light bar on the controls will
display which setting the feature is
in: high, medium or low.  The
longest bar shows the high range
and the shortest bar shows the low
range.

When you press a button, the feature
will turn on the highest setting.  Each
time you press the button, the
feature will go down one
temperature setting.

To turn the feature off, keep pressing
the button until the display lights
turn off.

Driver
Information

Audio Systems Comfort/
Convenience

Personalization
Guide

Maintenance/
Owner Privileges
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D  E  V  I  L L E

ULTRASONIC REAR PARKING
ASSIST (URPA) (if equipped)

This feature uses ultrasonic sensors in
your bumper to help determine how
close an object is to your rear
bumper. 

Both a variable audible chime and
three color coded lights (located
inside your vehicle above the rear
window) convey your distance to an
object. 

URPA activates automatically when
your vehicle is shifted into Reverse
(R) and your vehicle speed is less
than 3 mph (5 km/h).  

Disable URPA
To disable URPA, press the URPA
on/off button located near the
climate control system and radio.

NIGHT VISION (if equipped)
This feature helps you see better at
night — beyond the headlamps —
by sensing heat given off by objects
in its field of view.  

Warmer objects such as pedestrians,
animals and other moving vehicles
will appear white. Colder objects,
such as the sky, signs and parked
vehicles, will appear darker.

The controls are located on the
lower-left side of the instrument
panel. They can be used to adjust the
brightness and location of the image. 

1. Operate Night Vision
Move the dimmer switch up to turn
On. Continue upward to increase
brightness. Move switch down to
decrease brightness.

To turn off image, move dimmer
switch to OFF position. 

2. Locate Image
Push up on the image switch to raise
the image or down to lower the
image.

Comfort/Convenience

12
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❏ Reviewed with Customer  (Please Check Box)Refer to your Owner Manual for further information.

Personalization Guide 

To start programming press (  ) on the INFO button until Feature Programming appears in the DIC. Press the ON/OFF
button to enter feature programming. Press down (  ) on the INFO button to scroll through the menu. To exit, press
the INFO RESET button.

DIC readout on INSTRUMENT CLUSTER  with OFF/ON status

DIC = Driver Information Center           
RKE = Remote Keyless Entry 

With the ignition key ON and the vehicle in PARK (P), press the
appropriate memory button “1” or “2” on the driver’s door panel
that corresponds to the number on the back of your RKE. Note:
Memory 1 or 2 is dependent on the RKE transmitter being used and
the key being in the ignition during programming. See the back of
your RKE transmitter for the corresponding memory number.

The following features and instructions are for vehicles equipped
with either Digital or Analog instrument clusters.

The back-lit buttons, which control the DIC, are 
located immediately to the right of the instrument panel:
• INFO button selects the next feature.
• INFO/RESET button exits the programming.
• ON/OFF turns feature on or off.

DIC controls located to right of cluster

You can personalize many of your DeVille’s features to your own needs.

Driver
Information

Audio Systems Personalization
Guide

Maintenance/
Owner Privileges
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Comfort/
Convenience
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Personalization Guide

Programmable Features

D  E  V  I  L L E

DRIVER/RKE1  DRIVER/RKE 2

ON OFF ON OFF

■■ ■■ ■■ ■■ Remote Recall. If you want the seat and mirror 
settings activated when UNLOCK is pressed on the 
RKE, press ON when Remote Recall Memory 
appears in the DIC.  To turn feature off, press OFF.  
If you select ON, the DIC will advance to the Mirror 
to Curb in Reverse feature.

■■ ■■ ■■ ■■ Key in Recall. If you want the seat and mirror 
settings activated using the ignition key, press ON 
when Key in Recall Memory appears in the DIC.  To 
turn feature off, press OFF.

■■ ■■ ■■ ■■ Auto Exit Seat. If you want the driver’s seat to 
move to the exit position with the ignition key OFF 
and door open, press INFO until Auto Exit Seat 
appears in the DIC, then press ON/OFF to select.  
Press the down arrow on INFO to continue.

■■ ■■ ■■ ■■ Auto Exit Steering Wheel. (DHS & DTS only) If you 
want the steering wheel to move to the exit 
position when the ignition key is off and the driver’s
door is opened, press ON when Auto Exit Strg 
Wheel appears in the DIC.  To turn feature off, press
OFF.

DRIVER/RKE1  DRIVER/RKE 2

ON OFF ON OFF

■■ ■■ ■■ ■■ Lights Flash at Unlock. If you want the parking 
lamps to flash twice when UNLOCK is pressed on 
the RKE, press ON when Lights Flash at Unlock 
appears in the DIC.  To turn feature off, press OFF.

■■ ■■ ■■ ■■ Lights Flash at Lock. If you want the parking lamps
to flash once when LOCK is pressed on the RKE, 
press ON when Lights Flash at Lock appears in the 
DIC.  To turn feature off, press OFF.

■■ ■■ ■■ ■■ Horn Sounds at Lock. If you want the horn to 
sound once when LOCK is pressed on the RKE, 
press ON when Horn Sounds at Lock appears in the
DIC.  To turn feature off, press OFF.

■■ ■■ ■■ ■■ Exterior Lighting. If you want the parking, tail, 
backup, and high beam lamps illuminated for 20 
seconds when UNLOCK is pressed on the RKE (or until
the door is opened or the ignition key is turned out of 
the OFF position), press ON when Ext Lights at Unlock
appears in the DIC.  To turn feature off, press OFF.

NOTE: Shaded areas are for vehicles equipped with the Memory Package.
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❏ Reviewed with Customer  (Please Check Box)

DRIVER/RKE1  DRIVER/RKE 2

ON OFF ON OFF

■■ ■■ ■■ ■■ Doors Lock in Gear. If you want all the doors to 
lock when the vehicle is shifted out of PARK (P), 
press ON when Doors Lock in Gear appears in the 
DIC.  To turn feature off, press OFF.

■■ ■■ ■■ ■■ Driver Unlock in Park. If you want the driver’s door
to unlock when the vehicle is shifted into PARK (P), 
press ON when Driver Unlock in Park appears in the
DIC.  To turn feature off, press OFF.

■■ ■■ ■■ ■■ Driver Unlock Key Off. If you want the driver’s 
door to unlock when the ignition key is turned OFF, 
press ON when Driver Unlock Key Off appears in 
the DIC.  To turn feature off, press OFF.

■■ ■■ ■■ ■■ Doors Unlock in Park. If you want all the doors to 
unlock when the vehicle is shifted into PARK (P), 
press ON when Doors Unlock in Park appears in the
DIC.  To turn feature off, press OFF.

■■ ■■ ■■ ■■ Doors Unlock Key Off. If you want the doors to 
unlock when the ignition key is turned OFF, press 
ON when Doors Unlock Key Off appears in the DIC.
To turn feature off, press OFF.

DRIVER/RKE1  DRIVER/RKE 2

ON OFF ON OFF

■■ ■■ ■■ ■■ Mirror to Curb in Reverse. If you want the 
passenger’s outside mirror to tilt downward 
when the vehicle is shifted into REVERSE (R), 
press ON when Mirror to Curb in Rev appears 
in the DIC.  To turn feature off, press OFF.

■■ ■■ ■■ ■■ Tire Pressure Display (if equipped). Press 
down arrow on the INFO button until the TIRE 
PRESSURE DISPLAY prompt appears.  To turn 
this feature on, press ON/OFF until ON is 
displayed in the DIC.  To turn the feature off, 
press ON/OFF until OFF is displayed.

CAUTION: Do not attempt programming the vehicle while 
driving.

Driver
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Refer to your Owner Manual for further information.
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D  E  V  I  L L E

Maintenance

1. Coolant Fill 
2. Power Steering Fluid Fill Location
3. Brake Master Cylinder

4. Air Filter
5. Transaxle Fluid Dipstick
6. Engine Oil Dipstick 

7. Oil Fill Location
8. Windshield Washer Fluid Fill
9. Fuses/Relay Center

ENGINE COMPARTMENT

1

2

4

5

3

6
7

8

9
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To make your ownership experience as
satisfying and rewarding as possible, we are
proud to provide you with Cadillac’s industry-
leading Owner Privileges, designed to
accommodate you anytime and anywhere.

ROADSIDE SERVICE 
1-800-882-1112
Roadside Service provides every Cadillac owner
with the advantage of contacting a Cadillac
advisor and, when appropriate, a Cadillac-
trained dealer technician who can provide on-
site services (where available):
• Towing
• Battery Jump-Starting
• Lockout Assistance
• Fuel Delivery
• Flat Tire Change (covers change only)

TRIP INTERRUPTION – If your trip is interrupted
due to a component failure covered under
warranty, incidental expenses may be
reimbursed including hotel, meals and rental
car.

COURTESY TRANSPORTATION may also be
provided for warranted repairs including shuttle
service for same day repairs and loaner
transportation for overnight repair.  Roadside
Service is also available to Cadillac customers
beyond the warranty period for a charge.

CUSTOMER ASSISTANCE – 1-800-458-8006 
In Canada, call 1-800-263-3777 (English) or 
1-800-263-7854 (French).

Should you need to ask questions, make a
comment, or request additional information, 
the exclusive Cadillac Customer Assistance
Center is staffed around the clock with
professionals to serve you.

When you call Cadillac Roadside Service or
Customer Assistance, if possible, please provide 

the phone advisor with:
• Your telephone number
• Your location
• Your Cadillac’s location
• A description of the problem
• Vehicle ID number
• Make and year of your Cadillac
• Delivery date
• Current mileage

This book contains the latest information
available to Cadillac at the time of this printing.
Cadillac reserves the right to make changes in
the product after that time without further
notice.

DeVille is a registered trademark of Cadillac
Motor Car Division and General Motors
Corporation.

Copyright 2003, 
Cadillac Motor Car Division. All rights reserved. 

04DEVILLEGTK

Owner Privileges™

Driver
Information

Audio Systems Comfort/
Convenience

Personalization
Guide

Maintenance/
Owner Privileges

❏ Reviewed with Customer  (Please Check Box)Refer to your Owner Manual for further information.

3384 DeVille  9/3/03  6:48 PM  Page 19



3384 DeVille  9/3/03  6:48 PM  Page 20


